
HOTLINES 

• Child Protective Services: 240-420-2222 

• Elderly and Vulnerable population abuse: 971-673-5200  

• Alcoholics Anonymous: 301-733-1109 

• Domestic Violence/Sexual Assault (CASA): 301-739-8975 

• First Call for Help (community info / referral services): 211 

• Students in Transition (Homeless Education): 301-766-2823 

• MD AIDS Hotline: 800-638-6252 

• MD Crisis & Suicide Hotline: 800-422-0009 

• Narcotics Anonymous:  800.777-1515  

• The Listening Line: 301-766-7272; TDD 301-393-0731,M-F,5-10p 
 

STREET   

Updated  
May 2022 

SUPPORT CENTERS 
Reach Day Resource Center: M-F 9am - 1pm,  
Reach Crisis Resource Program: Tue & Thurs, 9am - 1pm 
Turning Point Homeless Outreach: 301-733-6063 (ext. 8269)
Drop In Mon-Thu, 8am -12pm, 328 N. Potomac Street   
Soul Haven Drop-In Center: Monday-Friday, 10am - 4pm, 
119 East Antietam St. 
Tru Ops: 324 E. Antietam St. Suite 305 Appointments M-F 8-5  
301-791-3087 
Young Adult Solution Center (YASC): Ages 18-24, Monday-
Friday, 10am-3pm, 200 N. Prospect St.  240-350-8237  

SHELTERS 
 

Adults Only 
Reach Cold Weather Shelter: 301-733-2371, 140 W. Franklin St 
Open last Sunday of October to first Sunday of April 
Goodwill Youth Shelter (Age 16-24): 240-350-8237  
Men Only 
Hope Center (Rescue Mission): 301-739-1165, 125 N. Prospect 
Families with Children 
St. John’s Shelter: 240-513-6388, 14-16 Randolph Ave  
Women and Children 
CASA—Abusive situations: 301-739-4990, 116 W Baltimore St  
Salvation Army: 301-733-2440, 534 W. Franklin St 

MEALS/SOUP KITCHENS 
Every Day: Hope Center (Rescue Mission) 12 pm & 7pm 
M/T/W/Th/F: Salvation Army, 11:00-1pm, TO GO  534 W Franklin 
SAT-SUN 11am-1pm, At the Academy Theater between W 
Franklin and E Washington St.  
Tue only: Zion UCC, 5:30 pm - 201 N Potomac (rear entrance) 
Wed only: New Creation Church, 10am-Noon, 20 S Prospect 
Thurs. only: Williamsport UMC, 5—6 pm, 25 E. Church St., 
It’s a Blessing to be a Blessing:11:30-12:30, by City Farmer’s Lot 
Sat only:  Rock of Hope, 4 pm, 62 E. Antietam St. 
4th Sat only: St. John’s Episcopal, 11am, 101 S Prospect 
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OTHER SERVICE PROVIDERS 
                               

• Celebration Ministries (recovery programs): 301-393-4377 

• Citizens Assisting & Sheltering the Abused (CASA) 
    301-739-4990/ 301-739-8975 

• Community Action Council: 301-797-4161, 117 Summit Ave 

• Department of Social Services: 240-420-2100, 122 N Potomac 

• Gatekeepers (ex-offender services): 240-469-3462 

• Hagerstown Area Pregnancy Center: 301-739-8717 
    109 W Baltimore St 

• Hagerstown Police Dept: 240-313-2910, 35 W Washington St 

• Interfaith Svc Coalition (Hancock): 301-678-6605, 126 W High St 

• Legal Aid Bureau: 800-679-8813 

• Maryland’s Commitment to Veterans: 410-725-9970 

• Mount Hope Prison Ministry: 301-791-2550, 25 Summit Ave 

• Office of Consumer Advocates: 301-790-5054 
    121 East Antietam St 

• One-Stop Job Center: 301-393-8200, 14 N Potomac St, Suite 100 

• Social Security Administration: 866-331-7125 
    1710 Underpass Way, Suite 100 

• The Valor Center—Crisis Services and Life Development  
    Classes: 240-329-9387; info@thevalorcenter.org 

• True Ops @ PCMS (18-24 year olds), 301-791-3087  

• Veterans Homeless Care: 304-263-0811, Ext 4596 

• Welcome Home Veterans Program: 240-420-6398 

MEDICAL/MENTAL HEALTH CARE 
 

• Change Health: 240-420-1850, 7 N Potomac 

• Community Free Clinic: 301-733-9234, 249 Mill St 

• Family Healthcare of Hagerstown: 301-745-3777, 201 S. 
Cleveland 

    Dental Practice: 7:30am-5pm M-W and 8am-4:30pm Th-F 
    Mental Health Services: 8am-5pm 

• Mental Health Center: 301-791-3045, 1180 Professional Ct 

• Meritus Medical Center (hospital): 301-790-8000 
    11116 Medical Campus Rd 

• Potomac Case Management: 301-791-3087 
    324 E Antietam St, Suite 301 

• Priority Partners (Health Insurance):  800-654-9728 

• QCI Behavioral Health: 301-791-2660, 201 N Burhans Blvd 

• Soul Haven: 301-733-6676, 119 E. Antietam St 

• Tri-State Community Health Center: 301-678-5187 
    109 Raylock Dr, Hancock 

• Turning Point Homeless Outreach: 301-733-6063 (ext. 8269) 
    Mon-Thurs., 8am-Noon, 328 N Potomac St 

• Veteran’s Outpatient Clinic: 301-665-1462, 1101 Opal Ct 
    8:30-4:30 M/T/Th/F, 7:30-7 Wed. 

• Washington County Health Dept: 240-313-3200   
    1302 Pennsylvania Ave 

OTHER SERVICE PROVIDERS 
                               

• Celebration Ministries (recovery programs): 301-393-4377 

• Citizens Assisting & Sheltering the Abused (CASA) 
    301-739-4990/ 301-739-8975 

• Community Action Council: 301-797-4161, 117 Summit Ave 

• Department of Social Services: 240-420-2100, 122 N Potomac 

• Gatekeepers (ex-offender services): 240-469-3462 

• Hagerstown Area Pregnancy Center: 301-739-8717 
    109 W Baltimore St 

• Hagerstown Police Dept: 240-313-2910, 35 W Washington St 

• Interfaith Svc Coalition (Hancock): 301-678-6605, 126 W High St 

• Legal Aid Bureau: 800-679-8813 

• Maryland’s Commitment to Veterans: 410-725-9970 

• Mount Hope Prison Ministry: 301-791-2550, 25 Summit Ave 

• Office of Consumer Advocates: 301-790-5054 
    121 East Antietam St 

• One-Stop Job Center: 301-393-8200, 14 N Potomac St, Suite 100 

• Social Security Administration: 866-331-7125 
    1710 Underpass Way, Suite 100 

• The Valor Center—Crisis Services and Life Development  
    Classes: 240-329-9387; info@thevalorcenter.org 

• True Ops @ PCMS (18-24 year olds), 301-791-3087  

• Veterans Homeless Care: 304-263-0811, Ext 4596 

• Welcome Home Veterans Program: 240-420-6398 

MEDICAL/MENTAL HEALTH CARE 
 

• Change Health: 240-420-1850, 7 N Potomac 

• Community Free Clinic: 301-733-9234, 249 Mill St 

• Family Healthcare of Hagerstown: 301-745-3777, 201 S. 
Cleveland 

    Dental Practice: 7:30am-5pm M-W and 8am-4:30pm Th-F 
    Mental Health Services: 8am-5pm 

• Mental Health Center: 301-791-3045, 1180 Professional Ct 

• Meritus Medical Center (hospital): 301-790-8000 
    11116 Medical Campus Rd 

• Potomac Case Management: 301-791-3087 
    324 E Antietam St, Suite 301 

• Priority Partners (Health Insurance):  800-654-9728 

• QCI Behavioral Health: 301-791-2660, 201 N Burhans Blvd 

• Soul Haven: 301-733-6676, 119 E. Antietam St 

• Tri-State Community Health Center: 301-678-5187 
    109 Raylock Dr, Hancock 

• Turning Point Homeless Outreach: 301-733-6063 (ext. 8269) 
    Mon-Thurs., 8am-Noon, 328 N Potomac St 

• Veteran’s Outpatient Clinic: 301-665-1462, 1101 Opal Ct 
    8:30-4:30 M/T/Th/F, 7:30-7 Wed. 

• Washington County Health Dept: 240-313-3200   
    1302 Pennsylvania Ave 

OTHER SERVICE PROVIDERS 
                               

• Celebration Ministries (recovery programs): 301-393-4377 

• Citizens Assisting & Sheltering the Abused (CASA) 
    301-739-4990/ 301-739-8975 

• Community Action Council: 301-797-4161, 117 Summit Ave 

• Department of Social Services: 240-420-2100, 122 N Potomac 

• Gatekeepers (ex-offender services): 240-469-3462 

• Hagerstown Area Pregnancy Center: 301-739-8717 
    109 W Baltimore St 

• Hagerstown Police Dept: 240-313-2910, 35 W Washington St 

• Interfaith Svc Coalition (Hancock): 301-678-6605, 126 W High St 

• Legal Aid Bureau: 800-679-8813 

• Maryland’s Commitment to Veterans: 410-725-9970 

• Mount Hope Prison Ministry: 301-791-2550, 25 Summit Ave 

• Office of Consumer Advocates: 301-790-5054 
    121 East Antietam St 

• One-Stop Job Center: 301-393-8200, 14 N Potomac St, Suite 100 

• Social Security Administration: 866-331-7125 
    1710 Underpass Way, Suite 100 

• The Valor Center—Crisis Services and Life Development  
    Classes: 240-329-9387; info@thevalorcenter.org 

• True Ops @ PCMS (18-24 year olds), 301-791-3087  

• Veterans Homeless Care: 304-263-0811, Ext 4596 

• Welcome Home Veterans Program: 240-420-6398 

MEDICAL/MENTAL HEALTH CARE 
 

• Change Health: 240-420-1850, 7 N Potomac 

• Community Free Clinic: 301-733-9234, 249 Mill St 

• Family Healthcare of Hagerstown: 301-745-3777, 201 S. 
Cleveland 

    Dental Practice: 7:30am-5pm M-W and 8am-4:30pm Th-F 
    Mental Health Services: 8am-5pm 

• Mental Health Center: 301-791-3045, 1180 Professional Ct 

• Meritus Medical Center (hospital): 301-790-8000 
    11116 Medical Campus Rd 

• Potomac Case Management: 301-791-3087 
    324 E Antietam St, Suite 301 

• Priority Partners (Health Insurance):  800-654-9728 

• QCI Behavioral Health: 301-791-2660, 201 N Burhans Blvd 

• Soul Haven: 301-733-6676, 119 E. Antietam St 

• Tri-State Community Health Center: 301-678-5187 
    109 Raylock Dr, Hancock 

• Turning Point Homeless Outreach: 301-733-6063 (ext. 8269) 
    Mon-Thurs., 8am-Noon, 328 N Potomac St 

• Veteran’s Outpatient Clinic: 301-665-1462, 1101 Opal Ct 
    8:30-4:30 M/T/Th/F, 7:30-7 Wed. 

• Washington County Health Dept: 240-313-3200   
    1302 Pennsylvania Ave 


