
Volunteer Site

Contractor Training



Before You Go
Identify yourself

Name tag

United Way shirt

Coordinate with the 

resident/nonprofit
Call ahead of time

Bring all required documentation

Don't forget a 
device for pictures

Phone, camera, 
whatever takes 
pictures

Size Qty Avail

Small 0

Medium 7

Large 20

XL 4

2X 5

3X 2



Where can I get my 
forms?

• Vist the Day of Caring Event 
Page>Printable Documents & 
Forms

• https://www.unitedwaywashcounty
.org/day-caring-2022

• Or, let Jocelyn know you need 
print-outs



While 
Reviewing, 
Consider...

Reasonableness of request

Can your average volunteer do this?

Is this a job for a licensed contractor?

Does this work require a permit?

Can the request be completed in one 
typical 6-7 hour day? (Consider 

discussing scale back with resident if 
not.)

Expectations

Be honest about scope if it's not in our 
wheelhouse

Safety hazards for 
volunteers

Requests for work on ladders 
exceeding a 2nd story

Aggressive animals

Unstable structures/trees nearby that 
pose risk



Checklist

Completed/signed Site Visit Form

Signed Project Agreement Form
Signatures from resident/NP contact and 
witness (you, the reviewer)

Thorough Estimate of Cost
Include part numbers from store, when 
possible

Pictures of project scope

Safety Checklist



Site Visit Form - Residential



Site Visit Form - Nonprofit



Site Visit Form – Nonprofit (cont.)



Project Agreement Form



Thorough Cost Estimation



Pictures!



Safety Checklist



Turning in review files/papers

• All physical & electronic files must be turned 
in by Tuesday, August 16th at 3:00 pm.

• To submit physically: 

• Coordinate with Chris or Jocelyn for pick up/drop off

• Can be on a thumb drive if electronic

• To submit files via cloud:

• Nonprofit

• Residential



Questions?

• Chris Howlett

• Email: 
chowlett@hagerstownha.com

• Phone: 301-573-5032

• Jocelyn Hauer

• Email: jhauer@uwwcmd.org

• Phone: 301-739-8200 x 103




